
 

Chainbridge Solutions Achieves Status as a MicroPact 
Platinum Partner 
Fairfax, VA, 11/12/2019: Chainbridge Solutions Incorporated is proud to 
announce that they have achieved Platinum Partner status within 
MicroPact’s Global Alliance Program. Over the last decade, Chainbridge 
Solutions has invested heavily in the mastery of MicroPact’s entellitrak 
platform, training resources, and building “jump-start” prototypes for 
Background Investigations and Personnel Security Case Management and 
Office of Inspector General Investigative solutions.   

This newly minted Platinum Partner has grown their single-developer practice into a thriving entellitrak 
Center of Excellence with Subject Matter Experts across all business functions including experienced 
Project Managers, seasoned Business Analysts, and stellar entellitrak developers. Chainbridge Solutions 
provides its customers with knowledgeable entellitrak agile teams who come prepared with experience 
and expertise in entellitrak on Day One. These teams offer continuous innovations and the synergy that 
only comes from working closely together on multiple solutions, completing successful deployments, 
and knowing how best to leverage each other’s strengths.  

Aarti Smith, President and CEO of Chainbridge Solutions, stated “We are extremely excited to have 
achieved the highest level of partnership with MicroPact and are committed to continuing our 
investments in entellitrak and expanding our knowledge and experience with the platform.” Stephen 
Bailey, Vice President of Solution Delivery, added “Our team’s hard work innovating in the entellitrak 
platform helped us reach the Platinum level and demonstrated that we can use entellitrak to deliver 
value to our customers.”  

Representatives at MicroPact have also praised Chainbridge Solutions for their work: 

“The MicroPact Global Alliance program is designed to give our partners the connections, technical 
skills, and expertise to sell, configure, and maintain entellitrak solutions. Chainbridge is a shining 
example of how the program works best—when the partner organization makes full use of the 
resources we provide and leverages them to win new business and solve their customers’ business 
challenges,” said Brian Combs, SVP of Global Alliances for MicroPact. 

“It has been great to collaborate closely with Aarti Smith and everyone else on the Chainbridge team,” 
said Justine Glatter, Global Alliance Manager. “I’ve been privileged to witness the focus and drive that 
has led them to achieving Platinum Partner status in our program.” 

“On behalf of everyone at MicroPact, I congratulate the team at Chainbridge for their hard work and for 
the successful projects that have allowed them to reach the Platinum Partner level in the Global Alliance 
program,” said Bob Ragsdale, Director of Marketing for MicroPact. “We look forward to deepening our 
relationship even more as MicroPact moves forward under our new Tyler Technologies ownership.”  



About Chainbridge Solutions: 

Chainbridge Solutions is an SBA 8(a) certified, woman-owned small business, building automated 
workflow solutions for the Federal Government and private sector. Chainbridge Solutions specializes in 
existing and legacy application modernization through an agile methodology focused on human-centric 
design, strong customer engagement, and rapid delivery of results through multiple iterations. 
Leveraging machine learning and robotic process automation, Chainbridge Solutions delivers smart, 
innovative solutions that offer workflow efficiencies, cost savings, and a user-centric experience to their 
customers.  

About MicroPact: 

MicroPact is a low-code case management application platform vendor and wholly owned subsidiary of 
Tyler Technologies, the largest software company in the U.S. solely focused on providing software and 
services to the public sector. 

 


